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Fromdistance MDM - (Mobile) Device Manager

Fromdistance MDM offers enterprises, government agencies, and service providers
in a centralized environment, an array of devices wirelessly. With so many devices
(smartphones, PDAs, in-vehicle devices, and PC computers) and with this in mind,
Fromdistance development model from conception. This is what differentiates From
on the market.

The benefits of a mobile workforce with properly supported devices are indisputabl
communication, knowledge sharing, and access to data, regardless of time and pla
At the same time, it is necessary to support and manage the devices properly and

Mobile devices are at greater risk of being lost or stolen which makes them an enc
data that is confidential to both organization and end user, so it is essential to en
procedures. These can be effortlessly created and seamlessly enforced using From
becomes compromised, the data on the device (including mass storage) will be era

Besides controlling device policies for security and connectivity -- applications ca
control over installation, updating, and uninstallation, along with starting and stog
user needs. Prevention against users installing their own applications and with Fr
an automatic, near real-time inventory, of all applications and their usage.

All management and inventory features of Fromdistance MDM can be used over any
GPRS to (W)LANs.

With the market leading inventory capabilities of Fromdistance MDM, easy-to-read
These exportable reports help administrators to stay informed and in control of ev
key deployment of software and firmware updates.

Key data on mobile devices - contacts, calendar, and messages - can be backed ug
on demand, without any need for the user's involvement.

Fromdistance MDM has rich messaging, over-the-air configuration, and file operati
and distinctive characteristics, files can be copied and moved, certificates can be
be performed, and commands can also be executed in batches.
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Fromdistance MDM - (Mobile) Device Manager

"The device list gives an illustrative

view over all devices.

"The device list view also draws att

should there be breaches of policie
devices running low on memory or
instance - devices having old firmw
application versions.

"For every device, detail views are

for device settings, applications, h
processes, data consumption etc.

"Device settings view is a powerful

case of troubleshooting and end us
support; problems can be solved ar
prevented by having necessary
information available.

"Data consumption and device locat

with history - are shown with
illustrative graphics.

"Device details view is also the laul

for VNC-based remote device acces
browser of files copied from device
viewers of device's connection and
file transfer logs.

Location data (GSM and GPS)
can be collected from devices.
The location history can be
stored to MDM Server
database - also, links to
Google Maps are provided.




Fromdistance MDM - (Mobile) Device Manager

"Remote device access (VNC based) is an essential
tool when assisting, diagnosing, and troubleshooting
devices.

"Connections to devices with FromVNC help in
understanding problems of end-users along with
supporting and training.

"Devices are accessible with any network connection -
even over a slower GPRS network.

"Bi-directional end user approved session replicate all
actions on the device and are reproduced in real-time
on a remote console, which includes full control over
all device features.

Managed devices Management server
Nokia S60 smartphones " Windows or Linux/Unix server
Nokia Series 80 communicators " Apache or IIS web server
Sony Ericsson UIQ " PHP 5 support
Windows Mobile (5&6) devices " MS SQL Server or MySQL database
Windows CE devices " SMS sending interface (FromSMS may

Windows XP/Vista computers

Ask Fromdistance for support for LinuxAsk Fromdistance for support for Qracle
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